
FSSA Technology Services 

Software Update Release Notes 
 

FSSA Technology Services has released a software update to the following product. 

 

Product: CORM 

Date: November 19, 2008 

 

The following changes occurred to this product as a result of the update. For more information 

about these changes, refer to the attached user guide. 

 

Replace Fiscal Tab with Group Tab   

This update removes the Fiscal tab from the DART tabs area and adds the Group tab. The group 

tab contains service coordination information.   

 

Lengthen Setting Field in Demographic Area    

This update increases the length of the SETTING field in the demographics area that appears 

when you view an open episode. You can also deposit your cursor in the field and use the Left or 

Right Arrow key to move within the field.   

 

Prevent a User from Uploading an Open File   

This update prevents a user from uploading an open file. If a user attempts to upload an open file, 

a message similar to the following example appears:  

 

"Trying to upload the document failed  

The process cannot access the file [file name] because it is being used by another process."   

 

Prevent a User from Entering a Duplicate Consumer    

This update prevents a user from entering a duplicate consumer. When a user adds or edits a 

consumer and enters a social security number that already exists, a red exclamation mark appears 

beside the SSN field and the system displays a message similar to the following example: 

 

"Invalid Input 

There are still errors on this form."   

 

(OUTREACH ONLY)  Added REFERRAL CANCELLED to the Admin Support Service 

Descriptions    



This update adds Referral Cancelled to the Select a Service Description window for the Admin 

Support service type in Outreach.   

 

(OUTREACH ONLY)  Added UPDATE to the Admin Support Service Descriptions   

This update adds Update to the Select a Service Description window for the Admin Support 

service type in Outreach. 

 

 


